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“WITH I&M’S CONTINUALLY IMPROVING QUALITY SYSTEM AND TRAINED  
WORK FORCE, WE WILL DELIVER A QUALITY PRODUCT THAT MEETS OR  

EXCEEDS OUR CUSTOMER’S REQUIREMENTS.” 
 

Objectives: 
 

• Have a trained work force by continually improving communications between 
departments and management. 

• Continually improving the quality system to deliver a quality product by the use of 
preventive & corrective actions of non-conformances. 

• Satisfy the customer by meeting or exceeding their quality requirements. 
 


